UPGRADE-/TABOPATOPUA O oeuegatny WENOBAR E=onora Poccuu
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? ToproBo-NpoMbIwWneHas nanara | '

Poccwiickoit ®epepauum r
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ATEHTCTBO
CTPATEMMHECKUX
MHULMATYE

@ baHk Poccumn
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NMPEONMPUUHUMATEJIA



NMPOPUINIAKTUKA

HencTteuna npeanpvHUMaTens, KOTopble MOryT
NPUBECTU K OFrPaHUYEHMIO ANCTAHLIMOHHOIO
6aHKOBCKOro o6cnyxmBaHus, HanpmMep
UHTepHeT-6aHKa, OHM1lanH-6aHKa, UnNn oTKasy
OT BbINOSIHEHMS Onepaumm / 3aK/IIoUeHUs
Aorosopa 6aHKOBCKOro cyeTta

MHCTPYKLUUA

HencTtBusa NnpeanpmHMMaTens, KoTopblie
Heo6X0ANMO BbINMOJIHUTb A1 BbISCHEHUS
NPUYUH OTKasa OT NpoBefeHus onepauumn /
3aK/loYeHUs JoroBopa 6aHKOBCKOIro cyeTa

®doTo Ha obnoxke: Shutterstock.com
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EJTN PASPABOTKIA
METOLNHECKMX
PEKOMEHOALINM

5%

CHWXEHUE HATMNPAXEHHOCTU B BONPOCAX NPUMEHEHUA
BAHKAMU «MPOTUBOJETAJINSALUNOHHDbIX» MEP

&

MOBbILLEHNE SOPEKTUBHOCTU (NMPO3PAYHOCTMW)
B3AMMOLOEMNCTBUA NPEAMNPUHUMATENEN C BAHKAMU

)

MOBbILWEHWNE MHOPOPMUPOBAHHOCTU NPEAMNPUHUMATENEN
O NMOPSAOKE PABEOTbI MEXXBEOOMCTBEHHOW KOMUCCUM,
CO30AHHOU NMPU BAHKE POCCUM
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TEPMVIHDI

o1

OTKA3 OT NPOBEOEHUA
OMEPALIMN MO CHETY

02

OTKA3 OT 3AKJTIIOYEHUSA
[OrOBOPA
BAHKOBCKOIO CYETA
(BKNADA)

03

NMPUOCTAHOBNEHUE
OMEPALIMIA

04

ONCTAHUMNOHHOE
BAHKOBCKOE
OBCJTY)XUBAHUE

(nanee — 0BO)

Bbl JOBEPOCOBECTHbIN
NPEONPUHUMATENb

OT BaHKa nosyyeHa MHOOPMaLKMA, UTO B YCTAaHOB-
NEHHbIN CPOK (CTaTbs 863 NpaxkaaHCKOro Kogekca
Poccumckom denepallyiv) KOHKPEeTHOE PAacropsiKeHme
K/IMEeHTa O MpoBeAeHUM onepaumn He OyaeT UCrosHe-
HO / KIIMEHTY OTKa3aHO B BbIMOIHEHW PACMOPSIKEH S
(NpoBeneHn onepauum)

OT BaHKa nonyyeHa MHGoPMaLMs O TOM, YTO 3adBrie-
HME MOTEHLMANIBHOIO K/IMEHTa O HAMEPEHUM 3aKJTHO-
UMTb OOroBOP BAHKOBCKOro CYeTa (BKIada) He OyaoeT
YOOBNETBOPEHO

HEeBbIMOSTHEHME OAHKOM PACMOPSXKXEHNS KNTMEH-
Ta NPOOOIKUTENBbHOCTbIO 00 5 paboumx oHew
(3a ncknrYeHmem onepaumii Mo 3a4MceHmnto
AEeHEXHbIX CPeaCcTB) B CyYasax, YCTAHOBIEHHbIX
depepanbHbIM 3akoHOM oT 07.08.2001 N2 115-P3
«O npoTnBoaencTBUU neranusaumm (OTMbIBaHUIO)
AO0XO0A0B, NOSTyYEeHHbIX MPECTYMNHbIM NyTeM, U PUHaH-
CUpOBaHUIO TeppopusMa» (ganee — OepepanbHbiv
3akoH N2 115-P3)

TEXHOMOrMK NPefoCTaBeHsa yCnyr Ha OCHOBa-
HW PACMOPSKEHUN KNMEHTA, NepeaaBaeMbIX Yepes
KOMMMbIOTEPHbIE LIV TenedOoHHbIe CeTu, T.e. 6e3 Nind-
HOrO MPUCYTCTBUSA KNMeHTa B baHKke (HanpuMmep,
VHTEPHET-0aHK, OHManH-6aHK 11 ap.)
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BHMMAHME! 3TO HE NMPO BAC! — 3TO NPO TEX, KTO NMPUYACTEH

K 9KCTPEMUCTCKOW OEATENbHOCTU U TEPPOPU3MY

UNN HAXOOUTCS B MEPEYHE OPFAHU3ALMA U ®U3SUYECKUX UL,

B OTHOLWEHWWN KOTOPbIX MMEIOTCA CBEOAEHUA OB X NMPUYACTHOCTHU
K PACIMPOCTPAHEHUIO OPYXNA MACCOBOI'O YHUYTOXEHUA

05

BJTOKNPOBAHUE
(3AMOPAXMBAHMUE)

HA OCHOBAHWUUA
OEOEPASIbBHOIO 3AKOHA
N2 115-®d3

06

MNEPEYEHb /11U, B OTHO-
LLEHUM KOTOPbIX BblSTA
NPUMEHEHbI MEPbI MO
NPOTUBOLOENCTBUIO
JNEFAJIU3ALMU (OTMBIBA-
HWIO) 4OXOO0B, MONY-
YEHHbIX MPECTYMHbLIM
NYTEM, U DUHAHCUPO-
BAHWIO TEPPOPU3MA
(OANEE — NOO/®T)

(TAK HA3bIBAEMbIV
CMUNCOK «OTKASHUKOB»)

3aMopaxxmBaHMe (B10KMPOBaHKE) HaNMMYHbBIX 1 ©e3Ha-
JIMYHbBIX OEHEXHbIX CPeaCTB, DE3A0KYMEHTAPHbBIX LIEHHbIX
ByMar N MMYLLIECTBa — aApPEeCOBaHHbIN COOCTBEHHMKY
W BRagesbLy MMYLLECTBa, OpraHM3aLmsamM, OCyLEeCT-
BNSIOLLMM OMepaLmn C OEHEXHbIMM CPEeACTBaMU U/
VIHbIM MMYLLIECTBOM, OPYTVIM GU3NYECKM U topuanye-
CKMM NMLEAM 3anpeT OCYLECTBNATL onepaumm C nMy-
LLECTBOM, MPpUHAOIEXALIMM OpraH3aLMm U GuUsm-
UECKOMY JIMLLY, BKIIKOYEHHDBIM B MNepeYeHb OpraHn3aLyin
N PUBNYECKMX ML, B OTHOLWEHK KOTOPbIX MMEKOTCS
cBeneHust 06 X MPUYaCcTHOCTM K SKCTPEMUCTCKOM
OEATENbHOCTW LN TEPPOPU3MY, LN B NepedeHb Op-
raHMU3aLUIM 1 GU3MYECKMX ML, B OTHOLIEHN KOTOPbIX
VIMEeKoTCH CBeleHs 00 X MPUYaCTHOCTW K pacrpoCTpa-
HEHWIO OPYXKMSE MaCCOBOIO YHUYTOXEHS, MO0 OpraHy-
33U NN GUBMYECKOMY JTLLY, B OTHOLLEHMI KOTOPbIX
MMEIOTCH OOCTaTOYHbIe OCHOBaHWA MOOO3PEBATb MX
B MPUYACTHOCTU K TEPPOPUCTMUECKOM AEATENBHOCTY
(B TOM Uncne K UHaHCUPOBAHMIO TEPPOPM3MA) MNP
OTCYTCTBUM OCHOBaHW A1 BKITKOUEHUS B YKa3aHHbI
nepeyYeHb

MHOOPMaLIMS O MPenyCMOTPeHHbIX B DefepasibHOM
3akoHe N2 115-D3 cryyasx oTKasa OT npoBeaeHs
onepaunn / 3aKIKoHUeHrs A0roBopa 6aHKOBCKOrO CYeTa
(Bk1aga) U (M) pacTopXKEHKST OOroBOpPa OaHKOBCKOIro
cyeTa (BK/1aga) C KIIMEHTOM Ha OCHOBaHWM COODLLIEHMM
BaHKoB, 4OBOAMMas A0 HBaHKOB baHkoM Poccum
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07

MEPbI MO NO4/®T

08

CTENEHb (YPOBEHDb)
PUNCKA KJTMEHTA

09

MEXXBEOOMCTBEHHAS
KOMMUCCUS, CO3OAHHAS
MPU BAHKE POCCUMA
(OANEE — MBK)

10

OMEPALINA, MOOJTEXA-
LLIME OBASATEJ/IbHOMY
KOHTPOJIO

(AAJEE — OIMNOK)

T

MOOO3PUTE/bHbIE
(COMHUTE/bHBIE)
OMEPALIMA

BNOKMPOBaHME (3aMOpPaXkMBaHME) OEHEXHbIX CPeOCTB
UV MHOIO MMYLLIECTBA, MPUOCTAHOBEHE OnepaLi
C OEHEeXHbIMU CpedCTBaMU UM MHBbIM MYLLECTBOM,
OTKa3 OT NpPOBeaeHWs orepaLmn / 3akFo4YeHINsa 0oro-
BOpa HDaHKOBCKOrO cyeTa (BK1aga)

pe3ybTaT Knaccubukaumm 6GaHKOM CBOMX KIIMEHTOB C
YUYETOM KPUTEPWEB PUCKA, MO KOTOPbIM OCYLLECTBSA-
eTCd oleHKa CTeneHu (YpOBHS) pUCKa COBEPLIEHNS
VMK onepaumn B LUenax nerann3aum (OTMblBaHKS)
AOXOA0B, MOMYYeHHbIX MPECTYMHbIM MyTEM, U QUHAH-
CUpOBaHWS TeppopmnaMa (nanee - O/PT)

KOMneranbHas CTpykTypa (M3 npeacraBuTeneil ban-
kKa Poccrn 1 POCOUHMOHUTOPUHIA), CO3AaHHasa Mpu
BaHke Poccum B Liensax oueHKy 0BOCHOBaHHOCTU pe-
LIeHWW GUHAHCOBBIX OpraHM3aLmn ob oTkale oT Npo-
BeeHWs onepaummn / 3aKtoueHms 0oroBopa 6aHKoB-
CKOro cyeta (Bksaga)

ornepaLnn C AeHEXHbIMW CPeaCcTBaMM UK MHbIM LMY -
LLIECTBOM, MepeYmncrieHHble B CTaTbe 6 PenepasibHoro
3akoHa N2 115-P3

onepauun, OCylecTBgEMble KTMEHTaMM BaHKOB,
obnagatoLLme OaHMM MM COBOKYMHOCTBKO CEAYHOLLX
MPU3HAKOB: HEODbIYHbBIM XapaKTep COEMNOK; OTCYTCTBYE
ABHOIO 3KOHOMMYECKOrO CMbIC1a W OYEBMAOHBbIX 3aKOH-
HbIX LIeNew, KOTopble MOryT MPOBOAMTHCA 4151 BbIBOAA
KanmTana v3 CTpaHbl, PUHAHCMPOBaHKS «CEPOro» M-
NopTa, MepeBoda OEHEXHbIX CPEeaCTB 13 6e3HaATMYHOM
B HaNM4YHYO GOPMY 1 MOCEQYIOLLErO YXoaa OT Hano-
rOOONOXEHWS, @ Takxke 418 GYHAHCOBOW MOAAEPXKKM
KOPPYMLUWM 1 OPYrX MPOTUBO3aKOHHbIX LIENEN
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YTO UMEET

MPABO / MOXET AEJIATb
BAHK NMPU BbIABJIEHUU
OMEPALIUA, UMEIOLLIUX
NMPU3HAKU NOAO3PU-
TENbHbIX (COMHUTEb-
HbIX) /U NPU3HAKU
OrnokK?

INENCTBUSA BAHKA

No UCTEYEHUU
NEPUOOA PACCMOTPE-
HUS NONYYEHHbIX
JOKYMEHTOB

Y1 UHO®OPMALIUK

KAKUE OEUACTBUSA
MMEET NPABO / MOXET
OCVYLUECTBNSATb BAHK

B OTHOLWEHWU KJTUEHTA,
MMEIOLLEIO MOBbILEH-
Hbl YPOBEHb PUCKA?

3anpocnTb (AOMOMHUTENBHO 3arpPOCUTb) Y KVEHTa
AOKYMEHTbI 1 MHPOPMaLUMO (HampuUMep, O NpOoBOAW-
MOWM onepauny, UCTOUHKKE MPOUCXOXAEHVS OeHEX-
HbIX CPEACTB, O KOHTpareHTax, peaslbHOCTV BeaeHMs
XO3AMCTBEHHOW OEATENBHOCTU M T.4,), WCMNONb30BaTb
VIHbIE UCTOYHUKL MHPOPMALIN.

YCTaHOBUTL CPOK [O715 MpeacTaBneHns 3anpalmnBa-
eMbIX JOKYMEHTOB W MHPOpMaLMK (B COOTBETCTBMM
C YC/IOBMSAMM 3aKJTKOUEHHOO AOrOBOPa M BHYTPEHHM-
M MpaBWIaMy GaHKa).

MNpurnacuTb KIMeHTa B ©aHK Ha pabouyko BCTpedy
0151 YCTHOrO Pa3bsiCHEHMS.

Bbles>xaTb no MeCTy BeeH1A OV3HEeCa KIMeHTa.

[aBaTb pekoMeHOdauln OTHOCKTE IbHO MpoBedeHA
onepaunin.

[MpUHATL pelueHrne 06 nepecMoTpe CTernen (YpoBHS)
pUCKa KIMeHTa.

MpUHATL pelleHrne o6 OTKase OT MpOoBEedeHUs one-
paLUyn 1 HampaBUTb B POCPUHMOHUTOPUHI COOTBET-
CTBYHOLLEE COODLIEHME,

[MpUHATE peleHre O KBamdrKaLumm1 onepaumm B Ka-
yectBe noposputenbHow U/ ONOK 1 HanpaBUTb
COOTBETCTBYIOUEee COoOblleHe B POCOUHMOHUTO-
PUHT, HO MPOBECTU OMnepaLmio.

[NpUHATD pelleHre O nepecMoTpe CTeneHn (YpOoBHS)
pUCKa KIIMeHTa.

OrpaHnynTb (TMUTUMpoBaTh) [ABO (MHTEpHET-0aHK)
VI MCMOMb30BaHMe BaHKOBCKIMX KapT.

MpoBOAVTL YCUIEHHbIM GYHAHCOBbIV MOHUTOPWHE B OT-
HOLWIEHWM TaKoro K/IVeHTa, B TOM YMce 3anpamBaTb
OOKYMEHTbI 1 MHPOPMALIMIO MO KaXAoW NMpOBOOMMOM
onepauun.
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OBbLLUME
PEKOMEHOALLNI

CBOEBPEMEHHO COOBLAWUTE BAHKY U ®HC POCCUU OB UBMEHEHUAX
(OKB3A, yupepouTenu, AMPEKTOp, agpec PpakTUYeCcKoro BegeHns busHeca u T.4.)

NPOBEPSAANTE 3ANMUCU ®HC POCCUU B EIPIOJ1 O MECTE BALLEW
PETMCTPALUU

®HC Poccum npoBepsieT agpec peructpaummv npeanpuHMMaTens NocpeacTBOM Hanpas-
neHus nucbMa. Ecnn Ha nucbMo ®PHC Poccum He 6bi1o oTBeTa B TeveHUe 6 MecsiLeB,

TOo ®HC Poccum nMeet npaso NnMKBMAMpoBaTb npeanpuHuMaTens. NpeasaputenbHo
®HC Poccum B EMPIOJT BHOCUT 3anmncb O HEOOCTOBEPHOCTU CBEAEHUIN. B TakoM criyyae
Heobxoagmmo obpaTtuTbcsa B PHC Poccum onis yaaneHus ykasaHHoM 3anmcm ns EMPLON

NOAPOBHO 3AMNONHAWUTE MJIATEXXHbBIE JOKYMEHTbI

MakcurMarnbHO NosHO yKasbiBalTe HasHa4YeHue nrnaTexa — He MPOCTO «Mo cYeTy / Ao-

roesopy Ne...», a KOHKPeTHO 3a KaKkue BUAbl TOBAapOB/paboT/yCcnyr C yKkasaHUeM Joro-
BOPOB, B paMKax KOTOPbIX 3TW pacyeTbl MPOBOASATCSH, U NONPOCUTE 06 3TOM XK€ CBOUX

KOHTpareHToB

CBOEBPEMEHHO NMPEACTABNAUTE OOKYMEHTbI MO 3AMNPOCY BAHKA

He vrHopupy#Te 3anpocbl 6aHka, a onepaTMBHO NpeacTaBnanTe Heo6xoanumyto MHdop-
Mauumio. MNpu 3anpoce 6aHKOM [OroBOPOB NPeACTaBNANTe He TONIbKO CaMU [OroBOpbl,
HO M AOMONHUTENbHbIE COrMaLIeHUs K HUM, cneuuduKaLum, ToBapHbIe U TPaHCMOPTHbIE
HaKslagHble N UHble AOKYMEHTbI, IBISIIOLLMECS OCHOBaHWEM /11 MPOBEAEHUS ornepaumn.
MuwmTe Nogpo6HbIe NMCbMEeHHbIe MOSICHEHUS A 6aHKa O cxeMe U 0COBEeHHOCTSX Be-
AeHus busHeca (ecnm OHU ecTb), UTO6bl MaKCMMasibHO PacKpbiTb 3KOHOMUYECKYIO CYTb
TeX U UHbIX onepaumi

HE APOBUTE CBOM BUSHEC HA MHOI'O PA3HbIX ®UPM U UIN
(6anaHcopep>xaTerb, AepXXaTeslb KOHTPaKTOB, 3aKyrnaroLlasl KOMMaHUs, NpopatoLas
KOMMaHWs, KOMMaHus, 3a KOTOPOM 3aKperJieH WTaT, U T.4.).

Jpo6neHne 6usHeca CMrHanM3npyeT O CXeMax, HarnpaBneHHbIX Ha MUHMMU3aLMIO Ha-
norosow 6a3bl, U BO3MOXHbIX HAJIOrOBbIX MPECTYNIeHUsAX (OQHO U3 NpeauKaTHbIX ANs
®epepanbHoro 3akoHa N2 115-d3 npecTynneHnii)
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HACTbIE SABJTY ) KAEHWA,
TN KAK OHO
HA CAMOM [EJIE

BAHKMW — 370 He opraHbl cneacTBus, X 3agaden He ABsieTCa AoKasa-
TenbctBO dakTa OO/PT KNmeHToM. DyHKUMEN 6aHKOB SBNSIETCS OCY-
LLeCTB/IEHNE KOHTPOJIS HA OCHOBE OLIEHKU YPOBHS pUCKa KITMEHTOB
(noTeHumManbHbIX KIIMEHTOB), B TOM UMCie B Lensax obecneveHust npo-
3payvyHOCTM onepaum, c6opa u pmnkcaumm MHPopMaLUm O HUX, BbISIBIIEHUS
onepauum, B OTHOLEHUM KOTOPbIX Bo3HMKatoT MOOO3PEHUSA, uto nx
uenbto sensetcs OO/PT, u uHdpopMmMpoBaHMe YNOTHOMOYEHHOro opraHa
(PochUHMOHUTOPUHI) 06 3TUX onepauMsaX, a TaKKe NpUMeHeHne Mep,
HanpaB/ieHHbIX Ha NpeceyYeHne Takux onepauui

BAHK BAMHTEPECOBAH B TOM, 4To6bI CHATb Ha CBOEM YPOBHE NOJ0-
3peHus, MO3TOMY B OTHOLLEHMU NOAO3PUTESbHBIX orepaumn 6aHK ¢op-
MUpPYET 3anpoc K/IMEHTY (NMOTeHUMaNibHOMY KJIMEeHTY) U HafeeTcs Ha To,
UTO B pe3ysibTaTe aHann3a NpeacTaB/eHHbIX KITIMEHTOM (MoTeHUMaibHbIM
KJIMeHTOM) 060CHOBbIBAIOLMX AOKYMEHTOB U U3yveHus «bornee getasb-
HOro NMOpTpEeTa K/IMeHTa» Noao3peHus 6yayT pasBesiHbl
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MHCTPYKLUWWM — OEMCTBVA
FPELANPURHVMMATET A

3EJIEHAA 3OHA

BOMPOC:

4 He Mory 3alTu B KabUHeT
MHTepHeT-6aHKa. H cunTalo, UTO MeHs
3abnokuposanu. Yto npomcxogut?*

OTBET:

O6paTtuTtechb B 6aHK Yepes KOJI-LEeHTP
6aHKa, NO3BOHUTE NEePCOHasIbHOMY
MeHemKepy uimn noceTute obcnyxusa-
lollee Bac otaeneHue 6aHka.

kd

BOMPOC:

MHe nocTynuno «cooblueHne»/«yBegomMneHme»
oT 6aHkKa (B YaTe, TMCbMOM U Ap.) C 3arnpocoMm
KOHKpPETHbIX AOKYMeHTOB. BaHk 3anpocun nepe-
YeHb AOKYMEHTOB, COCnaBLWwmnch Ha PepepanbHbii
3akoH N2115-P3. MIMeeT /i OH Ha 3To npaBo? BaHk
3anpocun «o4eHb MHOIro» AOKYMEHTOB.

OTBET:
BaHk 3anpalmvBaeT [OKYMEeHTbl, HeO6XO-
< ¥ nuMble ans npaBunbHoM kBanudukaLmm
onepauum (B TOM YMCrie CHATUSA onace-
HUM B €@ BO3MOXXHOW COMHUTENIbHOCTH).
BaHk penaeTt aTo Ha OCHOBaHWU CBOUX
BHYTPEHHMX NpaBu, BK/toYas npasuna
BHYTPEHHEro KOHTPOssl.

PEKOMEHOALIUU

*OrpaHuueHus BO
(UHTepHeT-6aHKa) MoryT
6bITb He CBSI3aHbl C pelleHUeM
6aHKa Nno oCHOBaHWSAM, NMpep.-
yCMOTpeHHbIM PepfepasibHbIM
3akoHoM N2 115-D3 (npu-
3HaHWe onepauui KIIMEHTOB
nopospuTenbHbIMU (COM-
HUTENbHbIMUK). OTKIIIOUYEHUE
OBO He siBNsieTcs 0TKa3oM

OT NPOBEAEHUs ornepaLmi,

a BCero nuib NpeacTaBnseT
orpaHu4yeHue cnocoba coBep-
LeHWs onepauui

BaHkn B COOTBETCTBUM C BHYTPEH-
HMMM JOKYMEHTaMM U YCIIOBUSIMU
3aKJIHOYEHHbIX JOrOBOPOB
caMoCTOsTeNIbHO onpeaenstoT nepe-
YeHb U COCTaB 3arpallMBaeMbIX
OOKYMEHTOB U MHpOPpMaLUK, CPOKMU
MX NpeacTaBlieHUs U PpaCCMOTPEHUS
B pasHbIX cUTyaumsx (BbIbopoyHas
WUI1 NOCTOsIHHAs NpoBepKa BCcex
KJIUEHTOB).

3710 cTaHpapTHas npoueaypa
nio6oro 6aHKa B OTHOLIEHUM Nlo6oro
M3 KJ/IMEHTOB B paMKaX BbiMOJIHEHUS
o6s13aHHOCTEeN Mo PUHAHCOBOMY
MOHUTOPUHIY

HekoTopble oTpacnm
(pO3HMYHas TOproBns,
CTPOUTENbCTBO, onepauun

C AparoueHHbIMU MeTaJ1aMun

M np.) B 6aHKOBCKOM NpaKTUKe
TpebyloT 60s1ee NpucTanbHOro
BHUMaHUs
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A HaxXOXyCb B KAbUHETe UHTEepPHET-6aHKa

M He MOr'y cCoOBepLUTb NnnaTex / nepeBecTu
DeHeXHble cpeacTBa. CTaTyc KOHKPETHOM one-
paummn* — «rnpuocTaHoBieH». Onepauus

He npoBepeHa?

S npeanonoXxwn, YTo 6aHK 3a6510KUpoBaJ

MoW cueT. Yto npomncxogut?

BosMoXxHO, BaM oTKasanu B NposeaeHnn
KOHKPEeTHOW onepauuu uim orpaHnuniv
(nmmuTuposanu) OBO. Bac He 3abnoku-
poBanu, NoOToMy 4YTo 610KUpOBaHMe — 3TO
opyroe (cM. pasgen «TepMUHbI»).
CEWYAC 6aHK npuHUMaeT pelueHne

O NpoBeAeHUN KOHKPETHOM onepauuu,
Mo KOTOPOM Y HEro BO3HWUKJIU BOMPOCHI,
ucxopsa Us nMmerowemncs nHpopmauum,
WM paccMaTpmBaeT 3anpoLUeHHble

y Bac OKYMEHTbI, Heob6xoanmble eMy
DOJ1 CHATUS ONaceHN O BO3MOXKHOM
COMHUTENbHOCTU BalLUX Orepauui.

Ecnu 6aHK 3anpocun goKyMeHT(bl), TO Kak
CPOYHO MHE HY>XHO UX NpeacTaBuUTb?

[nsa paspelieHns BO3HUKILUMX Y 6aHKa BO-
NpPOCOB MO onepauym Uim rno 3asiBNeHuto
Ha 3aKJitoueHue porosopa 6aHKOBCKOIro
cyeTa (BK1aga) 6aHKy HY>XHO NONMyYUTb
HeobxopauMble U 3anpalmBaemblie y Bac
AOKYMEHTbl OTHOCUTESIbHO KOHKPETHOM
ornepaumm 1 uenen 3akloueHus foro-
Bopa. [NocTapanTecb NpeacTaBUTb UX

B CPOK, YCTAHOBJ1€HHbI 6aHKOM. Ecnin
OOKYMEHTbI He NpeacTaB/ieHbl B CPOK
(vnu Bbl He yBeAOMUIIM 6aHK O CpoKax
npepcTaBieHns), 6aHK MOXeT OTKasaTb
B NpoOBeaeHUM onepaumm Uim 3akove-
HUM OOroBOpa U HaNpaBUTb COObLLEHUEe
B POCOUHMOHUTOPUHT.

*Y Bac MOryT 3anpocuTb
niobble JOKYMEHTbI (B COOT-
BeTcTBUU C DeaeparnbHbIM
3aKoHoM N2 115-D3)

BaHKu B COOTBETCTBUM C BHYTPEH-
HMMM OKYMEHTaMN U YCIIOBUSIMU
3aKJ1l0YEeHHbIX JOrOBOPOB CaMOCTOS -
TenbHO onpenensioT nepeyeHb

M COCTaB 3arpalumBaeMbIX
DOKYMEHTOB 1 MHPOpMaLMK, CPOKMU
UX NpeacTaBlieHus U PpaCCMOTPEHUs
B pa3HbIX CUTyaumsx (BbibopoyHas
WM NOCTOsIHHAsA NpOBepKa BCex
K/INEHTOB).

3T0 cTaHAapTHas npouenypa
no6oro 6aHka B OTHOLIEHUM NlO60ro
M3 KJ/IMeHTOB B paMKaX BbIMNO/IHEHUS
obsasaHHocTen No pMHAHCOBOMY
MOHUTOPUHIY

MoppaspeneHue no paboTe
C KfiMeHTaMu (noteHumarnb-
HbIMU KJIMEHTaMM) 06CNyXKn-
BaloLLero Bac 6aHka MoxeT
npwrnacvm: Bac onsa yCTHOl)'I
6eceppl 1 NpeacTaBneHns
MosICHEHW Mo NpeacTaBieH-
HbIM BaMU JOKYMEHTaM




| MeToanueckme pekoMeHOdaunn 014 npedrnpurHnMaTeS 14

BaHK He 3anpocun AOKYMEHTbI, U onepaums
He npoBefeHa / BoroBop 6aHKOBCKOIo cyeTa
(BKnapa) He 3aKksoueH. YTo 3To o3HavaeT?

3TO O3Ha4aeT, YTo, BO3MOXHO, 6aHK
NPUHSAN pelleHne oTKasaTb BaM B MNpo-
BeAEeHUM onepaummn / 3aKII0MEeHUU A0ro-
Bopa 6aHKOBCKOIo cyeTa (BK/1apa)

B CBSI3N C BO3HMKHOBEHUEM Y Hero
NOAO3PEHUN, YTO LieJIbiO COBEPLUEHUS
onepauum / 3aK/ItoueHus aorosopa

¢ 6aHkoM siBnsieTcs O/DT*.
Bo3MOXHbI MHble OCHOBaHUSA HEMpPO-
BeAeHUs onepaumm (Hanpumep, He-
npasuiibHoe opopMIeHME NMIATEXHbIX
OOKYMEHTOB).

YTo penatb, eCnu 91 BUXY, YTO onepaums Ao CUX
nop He nposBeaeHa / Aorosop 6aHKOBCKOIro
cyeTa (BKJlaga) He 3aksoveH**. Mpu aTom s:
* npencrTaBun BCe AOKYMEHTHI,

KOTOpble 3anpocun 6aHK;
* He npeacTaBui AOKYMEHTbI,

KOTOpble 3anpocun 6aHK;
+ 6aHK He 3arnpalumBan AOKYMEHTbI.

Bam Heo6xoaumo BbIACHUTD npuymHbI
OTKa3a, HanpasuB B 6aHK 3anpoc / 3asB-
NeHue Ha npeacTasneHne nHdopMaumm

O NpUYMHaX, MOCY>KUBLUMX OCHOBaHMEM
AN oTKasa 6aHka B NposBeaeHun onepa-

* [Mpn NPUHATUM pelLLeHUs
06 oTKase OT NpoBefeHus
oriepaumu / 3aKtoueHus
norosopa 6aHKOBCKOro
cyeTa (BKnapa) 6aHK obs3aH
HanpaBUTb COOTBETCTBYIO-
wee coobweHne B PochpuH-
MOHUTOPUHI

**Y 6aHKa OTCyTCTBYeT 0b6s-
3aHHOCTb HarnpaBnsaTb K/IMeH-
Ty nHpopmMauuio 06 oTkase oT
npoBefeHus ornepaumm / 3a-
KNIOYeHUs gorosopa 6aHKoB-
CKOro cyeta (Bknaga), ecnm
OT KJZI€eHTa He 6bin nosyyeH
COOTBETCTBYIOLMIA 3arpoc

MoppaspeneHue no pabote

C KNMeHTaMu (NoTeHumarb-
HbIMU KJIM€HTaMmn) o6Ccnyxm-
BatoLlero Bac 6aHka MoOXeT
npurnacuTb Bac pJji YCTHOM
6ecepbl U NpepcTaBneHus Nno-
SICHEHUI Mo NpepcTaBneHHbIM
BaMW AlOKYMeHTaM

UMM / 3aKtoueHnm gorosopa 6aHKOBCKO-
ro cYyeTa, Co CCbIIKOM Ha NyHKT 13.4 cTa-
Tbu 7 PepepanbHoro 3akoHa N2 115-P3.
(MpumMep TekcTa: «Mpowy coobwuTb
MPUYMHBI, MOCITY>XUBLUME OCHOBaHUEM [J1st
OTKasa B NpoBeAeHun onepaumm / OTKpbi-
TUN CYeTa ... »)

Mocne nony4yeHns nHpopMaumm o Npu-
UMHax oTKasa, ecnim 6aHK He 3anpocun
AOKYMEHTbI, BaM Heo6xoaMMOo HanpasuUTb
B 6aHK JOKYMEHTbl 06 OTCYTCTBUM OCHO-
BaHWM OIS NPUHATUS UM peLueHus o6 oT-
Ka3e (No cBoeMy YCMOTPEHMIO).

B cooTBeTCTBUM C MeTOaMUECKUMU
pekoMeHpaumsiMm ot 22.02.2019

N2 5-MP 6aHK npeacTaBnsieT KIMeH-
Ty HpopmMauumio B o6beme, oocTa-
TOYHOM AN ob6ecneyeHns Takomy
KJIMEHTY BO3SMOXXHOCTU €€ UCHMOJb30-
BaHUS NpU peanusaumm MexaHu3ma
peabunutaumm KIIMeHTOB




MeTooumyeckme pekoMeHOdaul 14 npedrnpriHMaTes 1A |

KPACHASA 3OHA

BOMNPOC:

YTto penatb, ecnu:

- 4 He npepcTaBun 3anpalimMBaeMble JOKYMEH-
Tbl B 6aHK B YKa3aHHbIA CPOK.

+ 41, HaBepHoOe, NpeacTaBus He BCe AOKYMEHTbI
M NOHMMaIo, YTo 6aHK He NpoBen onepauumio /
He 3aK/1Iounn goroBop 6aHKOBCKOro cyeTa
(Bknapa).

Y MeHs1 He oka3sanocb Nop, pykon 3anpawm-
BaeMbIX AOKYMEHTOB, U MHe HY>XHO 6onblue
BpeMeHn. CMory N st No3>e NpeacTaBuUTb
OOKYMEHTbI?

OTBET:

HenpenctaBneHnne B 6aHK 3anpoLeHHbIX
MM JOKYMEHTOB U MHpOpMaLIMM MOXET
6bITb OCHOBaHMEM )11 OTKasa B NpoBefe-
HUM onepaumn / 3aK/Ilo4YeHUn 4orosopa
6aHKOBCKOro cyeTa (Bkilaga). Ha atom
3Tarne U NPoOMUCXoaMUT HarnpaBneHue cBe-
OeHn o6 oTKase OT NpoBeAeHns onepa-
UMM / 3aKnoveHms porosopa 6aHKOBCKO-
ro cyeta B POCGUHMOHUTOPUHT.

Tonbko no pe3ynbTaTaM paCcCMOTpEeHUA

npencTaB/ieHHbIX BaMU paHee 3arnpoLlueH-
HbIX K HeAOCTalWNX OOKYMEHTOB

(oTcyTCTBME KOTOPbIX paHee NpuBeo

K NepBUYHOMY OTKa3sy) 6aHK BnpaBe npu-
HATb peleHne 06 yCTpaHeHUM BaMmM OC-
HOBaHWM, B COOTBETCTBUU C KOTOPbIMU UM
paHee 6bINo NPUHATO peLleHne 06 oTkase
OT NpoBefeHus onepaumm, M HanpaesUTb
cooTBeTCTBYIoLWEee coobuleHne

B POCOUHMOHUTOPUHT.

Ecnun 6aHK HanpaBun BaM OTBET

O HEBO3MOXXHOCTU NepecMOTpPETb CBOE
pelweHne 06 oTKkase Ha OCHOBaHUMU
npeacTaBfieHHbIX BaMU AOKYMEHTOB,

HO Bbl Y6eXaeHbl, YTO AlaHHOE peLleHne
6aHkKa He 06ocHOBaHO, BaM HEOH6XO0aMMO
ob6paTtutbcs B MBK.

PEKOMEHOALUUU

BaHKn B COOTBETCTBUM C BHYTpPEH-
HUMU OOKYMEHTaMU U YCITOBUSIMMU
3akKJ/1toveHHbIX AOrOBOPOB CAMOCTO-
ATeNIbHO ONpepensioT NepeyeHb U
COCTaB 3arnpalumMBaeMbIX
DOKYMEHTOB U MHGOPMaLMKU, CPOKMU
MX NpencTaB/ieHnsl U PaCCMOTPEHUs
B pa3HbIX CUTYyauusX (BbIbopoYHas
WM NOCTOSIHHasA NpOBepKa BCex
K/INEHTOB).

3To cTaHaapTHas npoueaypa nio-
6oro 6aHKa B OTHOLEHUU Nio60ro
U3 K/IMEeHTOB B paMKaX BbINOSTHEHUS
o6s13aHHOCTeM No PUHAHCOBOMY
MOHUTOPUHIY

BaHk 06s13aH paccMoTpeTb npea-
CTaBNeHHble KIIMeHTOM JOKYMEHTbI

1 (Unn) ceegeHUs U B CPOK He No3a-
Hee 10 pabounx gHen co OHNA UxX
npeacTaBneHnNs COOBLMUTD KITUEHTY
06 yCTpaHeHUM OCHOBaHUM, B COOT-
BETCTBUM C KOTOPbIMU paHee 6bin1o
NPUHATO pelueHne 06 oTkase Ibo

O HEBO3MOXXHOCTU YCTPaHEHUS
COOTBETCTBYIOLMX OCHOBaHWUI UCXO-
[0S U3 JOKYMEHTOB U (MNn) cBeaeHUn,
npeacTaBneHHbIX KIIMEHTOM

BaHk 065s13aH B Te4eHWe OgHOro AHs
rnocre NpUHATUS pelleHns o6 ycTpa-
HeHMM BaMU OCHOBaHWI, B COOTBET-
CTBWM C KOTOpPbIMM 6aHKOM paHee
6bIN10 NPUHATO peLleHne 06 oTkase
OT NpoBeaeHus onepauum / 3akto-
uyeHuss poropopa 6aHKOBCKOro cyeTa
(BKNapa), HanpaBUTb COOTBETCTBYIO-
wee coobuieHue B POCOUMHMOHUTO-
PpVHI
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kd

BOIMPOC:

YTto penaTtb, ecnv Ha OCHOBaHMM MOEro
3asB/1eHMs 9 Nony4Ynn ot 6aHka oTBeT

«O HEBO3MOXXHOCTU YCTPaAHEHUS OCHOBa-
HWI, B COOTBETCTBUM C KOTOPbIMU paHee
6b1710 NPUHATO peleHne 06 oTkaze» ?*

OTBET:
BaM Heob6xogmMMo o6paTUTbCA
B MBK**,

kd

BOIMPOC:

9 nopan 3assneHne B MBK co Bcemu
[OKYMeHTaMu, a MHe rnpuwlesn oTkas
B paCCMOTPEHUM 3asiBSIEHUS

Mo CyLecTBy.

OTBET:

Bo3MOXHO, Bbl:

+ He npownu ycTtaHOBNEHHYIO Npo-
uenypy (o6patunmcb B MBK go
noaaym 3asiB/ieHUs1 O NepecMoTpe
pewweHnsa o6 oTkase B 6aHK).

+ O6patunucb B MBK gns paspe-
LUEHUS CUTYaLUKN, KOTOopasi He
BXOOMUT B €e KoMneTeHuuto (orpa-
HuyeHue OB0O, oTkas B Bbirycke/
nepesbinycke 6aHKOBCKUX KapT,
OTCYTCTBYIOT CBEAEHUS O KOH-
KpeTHOM onepauum).

+ He npunoxwunm K pokyMeHTaM
oTBeT U3 6aHKa No BaweMy
3anpocy M KOMuo caMoro
3anpoca.

+ KoMnnekT AOKYMEHTOB
He COOTBETCTBYET YKasaHUIo
BaHka Poccumn N2 4760-Y.

* OTBeT 6aHKa «O HEBO3MOXHOCTM
YCTpaHeHUs OCHOBaHWM, B COOTBET-
CTBUU C KOTOPbIMU paHee 6b110 NpU-
HATO pelleHne 06 oTKase» JOMKeH
6bITb 06913aTenbHO MUCbMEHHbIN,
MpW 3TOM OH MOXET 6bITb NOy4YeH
BamMu nocpepctsomM [1BO.

**K saasneHuio B MBK BaM Heo6Xxo-
AWUMO NMPUNOXMUTb:

— obpauleHune/3asiBreHme B 6aHK W,
COOTBETCTBEHHO, oTBeT 6aHKa (6e3
oTBeTa 6aHKa «O HEBO3MOXXHOCTU
YCTPaHeHMst OCHOBaHWUM, B COOT-
BETCTBUM C KOTOPbIMM paHee 6bi/1o
NMPUHSATO pelleHne 06 oTkase» JOKY-
MEHTbI K pACCMOTPEHMUIO MO CYLECTBY
MBK He npuvHuMatoTcs);

— OOKYMEHTbI U CBeeHUS, YCTaHOB-
NEeHHbIe NPUNOXEHUAMU K YKasaHUIo
BaHka Poccun N2 4760-Y (Bkntoyas
Te AOKYMEHTbIl, C KOTOpPbIMU Bbl O6pa-
Wanucb B 6aHK B LieNsX YCTpaHeHUs
OCHOBaHWI, B COOTBETCTBUMU C KOTO-
pbIMU paHee 6bI10 NPUHSATO peLleHue
06 oTkase).

Cnoco6bl noaaum 3aseneHuns 8 MBK:
— yepes NHTepHeT-npueMHyto BaHka
Poccuu «MopaTtb xanoby / BaHkoB-
ckue ycnyrum (nokasatb Bce) / O6bpa-
weHne B MexBegoMCTBEHHYHO KOMUC-
cuto / OTKas B NpoBeaeHUn onepaumm
unu OTKa3s B 3aK/1I0UEHUM [Orosopa
6aHKOBCKOIro cyeTa (BKnaaa)»;

— HanpasuTb MouTtom Poccumn
no agpecy: 107016, r. MockBsa,
yn. HernuHHas, 12;

— cAaTb AOKYMEHTbI B 3KCNeauumio
BaHka Poccum no agpecy: r. Mockea,
CaHpyHoOBCKuUM nep., a. 3, cTp. 1.

MHdopMaLmio MOXXHO YTOUHUTb
Ha caunTte baHka Poccum (www.cbr.ru).

Komuceus paccmaTtpmsaeT obpalle-
Hue 20 paboumnx aHen co OHSA NoCcTy-
nneHnsa noKkyMeHToB B BaHk Poccun.
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kd

BOIMPOC:
A cpan pokyMeHTbl B MBK. Kak 1 kakomn
OTBET sl MOr'y MOSy4YnTb?

OTBET:

CoobuweHue o peweHnn MBK Hanpasnsi-

€TCcs TeM Croco60M, KOTOpbIM Bbl HanpaBs-

nanuv saseneHue. Bam MoryT coo6wmThb:

- PelweHue o nepecMoTpe pelueHus
6aHka 06 oTkase (B NOJb3y K/IMEHTA).

* PelweHne 0 HEBO3MOXHOCTM NepecMo-

Tpa peweHus 6aHka 06 oTkase

(B nonb3y 6aHkKa).
BOMPOC:

YTto MHe genaTb, ecnum [ nony4ymn coobeHme
O NpuUHATUK peweHns MBK 0 HEBO3MOXXHOCTM
nepecMoTpa pelleHms 6aHka o6 oTkase?

OTBET:

Y6epuTtechb, UTo 3a 3TO BpeEMS Yy Bac

He NoSIBUINCb HOBble O6CTOATENbCTBA
(BOKYMeHTbI), KOTOpble He 6bIn npea-
cTaBfieHbl HY B 6aHK, HU B MBK.

Bbl BpaBe 06paTuUTbcs B 6aHK C HOBbIM
KOMIM/IEKTOM AOKYMEHTOB, MOATBEPXKOAl0-
LLMX M3MEHEHME 06CToATENbCTB, KOTOPbIe
NOCNY>XWUM OCHOBaHWEM [J1s1 OTKa3a,

U obxxanosaTb AeNCTBUSA H6aHKa

B cyae6bHOM nopsigke.

kd

BOMPOC:

3a BpeMs, noka MBK paccmaTtpuBana Moe o6pa-
LeHWe, y MeHsl NOsIBUIUCb HOBbIE JOKYMEHTbI.
YTo penatb?

OTBET:

Bbl MOXeTe 06paTuUTbCs B 6aHK C HOBbIM
KOMIMJIEKTOM [OKYMEHTOB, NoATBepXaalo-
LMX USMEHEHUE O6CTOATENBCTB, KOTOPbIe
MOCNY>XM/IM OCHOBaHWEM A5l OTKa3a, Uim
o6>xanoBaTb AEUCTBUA 6aHKa B Cyae6HOM
nopsipke.

MexBenoMcTBEHHass KOMUCCUS
coobLaeT o peleHnn 3asBUTENIO
(knneHTy 6aHKa) 1 B 6aHK, Npu-
HSIBLUMM pelueHne 06 oTkase oT
npoBeaeHus ornepauum / 3aknto-
YeHus poroeBopa 6aHKOBCKOIro
cyeTa

BaHk 0653aH B TeueHne ogHoro
OHS nocne nostyyeHms nidpopma-
umm o npuHaTUmM MBK pelueHus B
nonb3y K/iMeHTa 6aHka HanpasuUTb
coobueHne B PochuUHMOHUTO-
PVHr.

PocprHMOHUTOPUHI NnepepaeT
0606wweHHYyIo MHpopmMaLmio B
BaHk Poccun.

BaHk Poccuu pacnpocTpaHsieT
nHdopmMaLmio nNo BceM pnHaHCo-
BbIM OpraHM3aumsamMm.

PeweHnune MBK o peabunutaumm
Mo OAHOMY CJly4ato OTKasa B Ofi-
HOM 6aHke He pacnpocTpaHsieTcs
Ha ppyruve cny4dau, Kacatowmecs
OOHOrO M TOrO Xe K/IMeHTa
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